
Useful Contact Numbers

For rodent and mosquito infestation advice 
contact your local district council and ask to 
speak to an Environmental Health Officer

Upper Hutt City Council 527 2169

Hutt City Council 570 6666

Wellington City Council 499 4444

Porirua City Council 237 5089

Kapiti Coast District Council 296 4700

For local rodent control services

Review your local Yellow Pages for a service 
provider.

Council 24 Hour Info Line

Civil defence emergency information, animal 
services, rubbish, recycling, landfills, libraries, sports 
and swimming pools and leisure

Hutt City Council 570 6666

Wellington City Council 499 4444

Work and Income

0800 559 009

Housing New Zealand

Support with housing and maintenance

0800 801 601

Council Rental Properties

Upper Hutt 527 2169

Hutt City        570 6660

Wellington City Council 499 4444

Porirua City Council 237 5089

Kapiti Coast District Council 296 4700

Community Law Centres

Provides free legal information, referrals, law related 
education for those who do not quality for legal aid 
and are eligible for a Community Services Card or on 
a low income.

Hutt Community Law Centre 566 0315

Wellington Community Law Centre 499 2928

Porirua Community Law Centre 237 6811

Family Support, Advocacy and Information

Healthline 0800 611 116

Depression Helpline 0800 111 757

Youthline 0800 376 633

Lifeline 0800 543 354

Plunket Line 0800 933 922

Parent Help Line 0800 472 7368

Barnardos (Hutt Valley) 569 1204

Barnardos (Wellington) 237 6149

Kokiri Health and Social Services 939 4630

Great Start 567 5437

Citizens Advice 0800 367 222

Benefit Education Service Trust 529 8108

 Rights Advocacy Service 385 8596

VIBE for 10 - 24 age group 566 0525

Mission for Families 380 1829

Salvation Army 570 0273

SuperGrans - Home Skills 566 9778

Naku Enei Tamariki (NET) 9394636

IT IS OK (to ask for help) 0800 456 450

Benefit

Healthy Housing
Pest Control

A pest free home helps to keep your 
family healthy.

This brochure contains some easy 
ways to get rid of pests from your 
home.

New Settlers Centre

Assistance with access to services and local 
information including, immigration, careers advice, 
employment, housing, law, and English language.
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MICE/RATS
To stop mice and rats coming into your home:

�Put rubbish in a bin with a tight fitting lid.

�Store food in air tight containers.

�Clean benches and floors daily.

�Keep grass cut, long grass attracts rodents.

�Keep wood piles and compost away from the house.

�Block up holes that mice can enter. Steel wool 
(steelo pads) work well as a temporary measure 
to block the hole until it can be repaired. Mice 
cannot chew through this material.

�Set traps and/or use bait stations. If you use 
poison as bait, take care around children and 
pets. Read the instructions carefully. 

COCKROACHES
To get rid of cockroaches in your home:

�Wash dishes as soon as you have used them. 

�Keep benches, sinks, tables and floors clean and 
clear of clutter.

�Cockroaches live in cracks and around food and 
water. Clear away food and water, store food in 
air tight containers. Seal cracks and entry points.

�Use poison baits, boric acid or glue traps first 
before using pesticide sprays. All baits are 
poisonous, read instructions carefully and keep 
out of the reach of children and pets. Wash 
hands after use. 

�Limit the spray to the affected area. Do not spray 
where you prepare or store food, or where young 
children play, crawl or sleep. Follow instructions 

Wash hands 
after use. 

on the label and wash hands after use. Make 
sure there is plenty of fresh air when you spray 
and keep people with asthma out of the room 
while spraying. Thoroughly air the room after 
spraying. 

Note: Cockroaches and their poos can trigger an 
asthma attack in some people.

ANTS
To stop ants coming into your home:

�Ensure all food is stored in air tight containers.

�Clean up any spills especially sweet foods.

�Clear away dog/cat food and cover uneaten pet 
food with a secure lid.

�Use ant bait – liquid ant killer is a cheap form of 
ant bait available in most supermarkets. This is a 
poison, take care when using around children, 
pets or food, read the instructions carefully and 
wash hands after use. 

�Remove trees and bushes that are growing 
against the house (talk to your landlord).

�Fly/Ant Spray dispensers can also keep ants to a 
minimum inside. 

�Sprinkle whole/ground cloves in cupboards to 
keep ants away.

�Sprinkle talcum powder, cayenne pepper, 
cinnamon or cream of tartar at the point where 
ants come inside.

�Spray equal quantities of white vinegar and water 
along doorways, windowsills, and benches – 
anywhere the ants are likely to appear.  If you find 
an ant trail clean it with vinegar.

�Ants don't like eucalyptus oil so a spray of this 
might deter them.

FLEAS
To treat a flea infestation in your home:

�Treat your pet with a flea control product available 
from the supermarket, pet shop or local vet.

�Wash pet bedding in hot soapy water or throw the 
bedding out.

�Vacuum your home really well; empty the contents 
of the bag in the outside rubbish. Vacuuming the 
floor disturbs the eggs, which makes the adults 
hatch. The flea treatment is then absorbed by the 
adult flea which makes the treatment more 
effective.

�Use a residual insecticide with an insect growth 
regulator on the floors, rugs, furniture and all 
places where the pet frequents. 

�Vacuum 2-5 days after treatment to remove dead 
fleas/eggs. Vacuum regularly to limit food sources 
and keep pet flea treatments up to date.

�After treatment, wash bedding and clothes where 
fleas have been seen in a hot washing cycle.

�Repeat spray a week later if required.

MOSQUITOES
�Remove old water, inside and outside, as this 

attracts mosquitoes.

�Clean and cover any bites with plasters and cut 
fingernails. Go to the doctor or nurse if your bite is 
not getting better.

�Advise your local council if you have ongoing 
concerns about mosquitoes from neighbouring 
properties.
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