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Our Christmas kai in the park was the perfect time to 
grab a photo of our team. Agnes and Latisha you have 
all had the pleasure of meeting and engaging with. 
Introducing Whitney Tapurau and Tali Taurima-Hinton to 
the whanau.

Ko Whitney toku ingoa,
Ko Hikurangi te maunga
Ko Horouta te waka
Ko Waiapu te awa
Ngati Porou te Iwi
Ko Nga I tane te hapu
Ko Tairawhiti te marae

Whitney started with Regional Public Health late 
October 2018. She is the proud mumma of Oaklyn who 
is nearly 2 years old. Whitney graduated from Whitireia 
in 2015 and then completed her NETP programme in 
2016 with CCDHB. While working at CCDHB, Whitney 
gained one year of experience within the cardiology/
cardiothoracic unit. Whitney enjoys her current role with 
Well Homes as it gives her the opportunity to practice 
holistically in her communities and link those health 
and housing complexities that many of our whanau 
experience. Out of work Whitney enjoys baking, 
drinking coffee and playing indoor netball. She shares 
our kaupapa and goal which is to ensure every whanau 
is living in a warmer, drier and safer whare.

Ko Rangitere Arona Taurima toku matua tane
Ko Maungaharuru te Maunga, Ko Tangitū to Moana, 
Kei Te Matau-a-Māui (Hawke’s Bay) te Takiwā
Ko Maarangahatūhetaua (Ngāti Tū), Ngāti Whakaari, 
Ngāi Tauira, Ngāti Kurumōkihi (Ngāi Tatara), Ngāi Te 
Ruruku ki Tangoio, Ngāi Tahu ngā Hapū

Ko Elizabeth Huinga toku matua whaea
Ko Pukehapop te maunga
Ko Waiomoko te awa
Ko Horouta te waka
Ko Ngāti Konohi te hapu

Ko Natalia Taurima-Hinton toku ingoa.

Tali joined Regional Public Health at the beginning of 
November 2018 as the new Programme manager. Tali 
has three children Horinui 27, Irihpaeti 24 and Te Kauru 
19. She has worked in the criminal justice sector for 
over 20 years in government agencies, NGO sector 
and Māori organisations, namely Hoāni Waititi Marae 
and the Manūkau Urban Māori Authority (MUMA). 
Tali worked as a Restorative Justice facilitator and 
managed the police diversion programme at Hoani 
Waititi Marae. Her passion and strengths are identifying 
and working with at risk whanau and rangatahi going 
through the court system.  
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Well Homes is a housing 
coordination service for the 
greater Wellington region 
that supports whānau to 
live in a warm, dry and 
safe home.

Agnes, Latisha, Whitney and Tali at the RPH Christmas kai in the park.



In December Well Homes hosted the housing teams from MSD and HNZ. It was an opportunity to meet and talk 
about what it is we do and our roles when working with vulnerable families.  
 
Our relationship with these two agencies is crucial. Through meeting and our kōrero, we have an understanding 
of our different roles and established an easy and streamlined system for processing social housing transfer 
requests from Well Homes to MSD and HNZ.  

STAKEHOLDER BREAKFAST WITH MSD AND HNZ

She has worked with offenders and victims of family 
violence, sexual violence and families dealing with 
murder to burglary. Tali managed the reintegration 
unit on the outside of the Hawkes Bay Prison – Te 
Whare Oranga Ake, where she managed a small 
team and the reintegration plans of the 17 prisoners 
working towards release back into their communities. 
Tali co-authored a chapter in a book edited by Dr 
Anne Hayden called A Restorative Approach to 

Family Violence. Tali and her husband Mike had a 
documentary made on their work in South Auckland 
called Restoring Hope; An Indigenous approach to 
Restorative Justice. Tali hangs out at the gym, with 
whanau and friends, the beach, but most importantly, 
with her two American Akita dogs Halo and Ruger. Like 
the rest of the team, she is committed to warmer, drier 
and safer whare for whanau.

THE WELL HOMES TEAM cont.

SAFEKIDS AOTEAROA
Latisha will be undertaking further Safekids training in April. Well 
Homes has teamed up with Safekids and will be able to offer their 
interventions where the need has been identified. Too often our 
assessors identify outside the Well Homes interventions, so we are 
fortunate to take up this opportunity to work alongside Safekids.

Thank you to our cooks Agnes and Shannon! Our kai was tasty and hit the spot with our guests.



INTERVENTION NUMBERS

146 849
for this period (01/10/2018 - 31/12/2018)

Assessments
completed

Total number 
of interventions 
referred

Interventions referred No. of referrals
Beds and bedding 154
Curtains 75
Floor coverings 5
Floor insulation 22
Ceiling insulation 21
Health referrals 18
Heating sources 34
Key messages on creating a warmer, drier and healthier home 93
Minor repairs 100
Mould kits 77
Other 183
Social housing relocation 31
Social referral 6
Ventilation 25
Total 849
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PIMP THE WHARE - THE BACK OFFICE HAS BEEN BUSY!
Preparing the whanau before winter is a big task. Every winter there is a back log of families waiting to be 
contacted and assessed. Whānau are being hospitalised and our team of assessors are under pressure. To 
ensure we are meeting the needs of these families, the back office needs to be running effectively with clear 
and precise processes.

New management, new eyes. We are currently working through our processes to improve and streamline the 
journey of the referral right to the end when we are satisfied the families have received what we can provide to 
assist in a warmer, drier and safer home.

The Well Homes RPH team have taken part in our Violence 
intervention programme. The programme objective is 
to introduce health care professionals to the Violence 
Intervention Programme (VIP), to provide introductory 
information about intimate partner violence (IPV) and child 
abuse and neglect (CAN).

As our assessors are visiting families in their homes, it is 
important that we are aware of and know the policies and 
procedures as DHB staff we are to follow when we identify or 
recognise child abuse and neglect, protection alerts, keeping 
ourselves safe when visiting a home and how to exit safely if 
need be.

In the new year there will be further up-skilling opportunities 
for the team with Child Matters and what and how you go 
about Reporting a Concern to Oranga Tamariki. 

The team have been working hard and we have a Strategic 
plan moving forward. Our vision is Whaia te hauora I roto I te 
kotahitanga – A healthier Wellington, Hutt Valley and Porirua 
by working together. Our mission is to reduce the rate of 
housing sensitive health conditions such as rheumatic fever, 
by ensuring whanau live in warm, dry and safe whare.

See our new two-sided magnet resource for families to put 
up on their fridges. These will be available shortly! Watch this 
space for our improved Facebook page.

CHRISTMAS N DA HOOD
Thank you to Twiggy Johnston, Public Health 
Advisor for all her work and helping Well Homes 
out. We received 30 referrals from this event.



ASSESSOR’S TOP TIP FOR THE QUARTER!
David Pierce, Well Homes assessor, Sustainability Trust

Ceiling and underfloor insulation

Many more New Zealand households should experience improved warmth and comfort in their homes 
from this winter onwards. From July 1, ceiling and underfloor insulation will become compulsory under the 
Residential Tenancies Act (RTA) for all private rental properties.

Given the deadline, we urge landlords to check if their insulation meets the standard. Well Homes partner 
Sustainability Trust is a registered installer of insulation and can assess to determine whether your 
property meets RTA requirements.

Insulation slows the process of warm air mixing with cold. Adequate 
insulation will trap warm air in your home during winter then does  
the reverse in summer by blocking hot air from the roof space.

Even a home that’s not heated internally during winter can benefit  
from insulation so long as there’s enough natural warming from the  
sun. For this reason, it’s best to open net curtains during the day, 
especially in rooms where privacy from street level is not a concern.

A Well Homes assessor can offer lots of good advice around keeping 
the home warm and dry and we can also contact landlords – with the 
tenant’s consent – to get underway with insulation upgrades.

ORGANISED BLANKET, 100% WOOL/MERINO FABRIC DRIVES

Thank you to those who donated 
blankets that were no longer required. 
We will have two or three more blanket 
drives prior to winter which enables us 
to store and give to families. The merino 
fabric and 100% wool will be donated 
to Atiawa Runanga Services - Tamariki 
Ora who will make into blankets for 
their wahakura they give to new parents 
referred to their service.

Where to start?>



SPECIAL MIHI!

Lizzy Kepa-Henry, Public Health Nurse, 
Regional Public Health  
Lizzy works from the Naenae and Porirua MSD 
offices. She has linked Well Homes clients with 
WINZ services and we are forever grateful for 
her support and guidance.

Hannah Drew-Crawshaw, Public Health 
Advisor, Regional Public Health  
Hannah shares the Well Homes space and has a 
wealth of knowledge in the area of policy. Hannah 
quite often is part of our wider discussions which 
have been of benefit to the team.

Maddie White, Assistant Research Fellow, 
Housing and Health Research Programme, 
Centre for Sustainable Cities, Public Health, 
Otago University 

Maddie has assisted Well Homes on numerous 
occasions with the different data spreadsheets 
we are required to use.

Twiggy Johnston, Public Health Advisor, 
Regional Public Health 

Twiggy is an amazing resource and supporter 
of Well Homes. From time to time she and the 
Well Homes team work with the same families. 
Twiggy has worked in our community for many 
years and is well respected.  



USEFUL INFORMATION ABOUT WELL HOMES
Time frames that Well Homes works to:

1 – 2 WEEKS 4 – 6 WEEKS 3 – 9 MONTHS

REFER VISIT FEEDBACK

Referral received:
• Receipt of referral sent.

Whānau phoned:
• Agree to visit (yes/no).
• If no, referrer is advised by letter.

Assessment booked:
• Visit completed by assessor.
• Referrers are contacted by letter 

if we are not able to make a time 
with whānau.

• When all housing interventions are 
finished a report is sent to the referrer, 
medical centre, whānau and put into 
medical records.

• Interim feedback is available at any 
time. Phone 0800 675 675, or email 
wellhomes@huttvalleydhb.org.nz

The referral form/information about our service is available online: www.rph.org.nz/housing
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MEET OUR SUPPORTER(S)

Siobhan Murphy, Graphic Designer/Administrator, Regional  
Public Health 
Thank you to Siobhan for designing and editing our graphics for the new 
magnet, staff t-shirts and the flyers for our blanket, wool and merino fabric 
drives. At the drop of a hat she has been there supporting and assisting the 
Well Homes team.

Shannon Patangata, Public Health Systems Development Analyst, 
Regional Public Health 
We give Shannon very little time to provide us with data and he does it so 
graciously! Always there to support and tautoko the Well Homes team. As most 
of you know, Shannon is a master baker and we didn’t waste any time asking 
him to help cook the breakfast we had with MSD and HNZ. 

Fiona Wild, Public Health Analyst, Regional Public Health 
Fiona has been working with Agnes and our team to put in place work  
stream processes.


